From: Dale Fairbanks

To: Microsoft ATR
Date: 11/19/01 11:14pm
Subject: Settlement

5 years ago Microsoft said they would behave. We are back at it again.
When the agreement runs out in 5 years, they can go back to their old
ways, then we spend more government money to investigate them again.
Next time they will do a better job of getting rid of incriminating
evidence. | can not go anywhere in my computer without being reminded
that MSN or Explorer is waiting to service my needs. I think the
company still should be broken into two companies.
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